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ACCESS AND REGIONS
Employment Transitions Kitchen Assistant Program now offered in Campbell River

Kathy O’Donnell, Department of Accessible Learning

In addition to existing Department of Accessible Learning program courses at all campuses, 2019
welcomed 18 new students into the Employment Transitions (ET) Kitchen Assistant Certificate program
at the Port Alberni and Campbell River campuses.
The ET Kitchen Assistant Program is a highly
supported, skill based training program for
students with diverse learning needs.
This
collaborative venture with the Culinary Arts
Department, gives students the opportunity to
participate in employability courses, kitchen skills
training, and practical industry work experience.
Students gain workplace literacy, numeracy and
kitchen skills for the food service industry and
receive instruction for certification in FoodSafe
Level 1, First Aid, Serving It Right, WHMIS,
Worker Safety. After completion, students may
transition to further training in culinary,
employment, or volunteer based activities.
Programming Activities
CAMPBELL RIVER
An integral component of the program is hands on training in industry, and the Campbell River food
services industry has been very supportive in hosting students for their first job shadow placement. Sites
are varied and include Thrifty Foods Deli; GreyDog Diner; Sunny Days Café; WhiteSpot; SoCal
Restaurant; New Horizons; Superstore Deli; Beachwood Corner Café; Lighthouse Community Kitchen.
Students are looking forward to starting their training in the kitchen next month, and moving onto their
final work experience placement in June.
PORT ALBERNI
Students in the Port Alberni cohort of the ET Kitchen Assistant Program have already started their kitchen
training with Chef Al Irving. The food services industry in this community has also been very supportive
in hosting students for their job shadow placement. Sites include Canadian Mental Health Association;
CJ’s Place; Westwind Pub; Quality Foods Deli; Boston Pizza; Full o’ Beans Café; McDonalds; Blue
Marlin Inn & Restaurant. Last year, four of the ET Kitchen Assistant students laddered into and
successfully completed the Prep Cook Certificate at NIC.
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TRADES AND TECHNICAL PROGRAMS
Highlights
PROGRAM OFFERINGS
The following Apprenticeship and Foundation programs will be concluding in March:
Welder Foundation (Harmonized) – PA
Electrician Apprentice Level 3 – CR
Electrician Apprentice Level 4 – CR
Electrician Apprentice (Harmonized) Level 2 – CR

2019-03-22
2019-03-15
2019-03-15
2019-03-15

Carpenter Apprentice (Harmonized) - CV
Electrician Apprentice Level 4 – CR
Plumber Apprentice Level 3 – CV
Electrical Apprentice Level 3 – CR (2 cohorts)
Electrical Apprentice Level 4 – CR

2019-03-04
2019-03-04
2019-03-11
2019-03-18
2019-03-18

Due to demand, it was necessary to add an extra Electrical Apprentice Harmonized Level 2 which begins
March 25, 2019.
AQUACULTURE
February 11th saw the launch of our Aquaculture Technician Certificate program with instructor Jesse
Ronquillo and nine enrolled students. This certificate program consists of seven core aquaculture courses
and nine specialized industrial skills. Classroom E256, which is part of our new Trades additions, has
been specifically set up to accommodate the Aquaculture program. Students have access to several pieces
of scientific equipment along with various nets, filters and water quality kits for fresh and seawater
analysis. Students are studying morphological differentiation among various species of finfish and
shellfish, dissection of fish, calibration of the scientific equipment for accuracy and microscopic analysis.
A sink has been installed for disinfecting aquaria, washing dissecting kits and trays and also serves as a
handwashing station for students handling raw dissected specimens.
The Mobile Laboratory outside the classroom is used as a wet lab to house the aquaria used by students to
incubate salmon eggs, rear the newly hatched fish, and culture juvenile fish. On a daily basis students
feed the fish, monitor their condition (survival and growth) and evaluate
the important water parameters that affect the survival and growth of the
fish. Students will have extensive hands-on experience to handle
different stages of fish that they will culture in hatcheries and on-site
production facilities and will be well prepared to enter the Aquaculture
industry.
NIC coordinates with industry partners regarding the practicum
placement of graduating students. Greig Seafood BC, CERMAQ,
Creative Salmon and MOWI (Marine Harvest Canada), to name a few, are anticipating NIC Aquaculture
Certificate graduates seamlessly transitioning into full-time positions in their companies. Impressions
made by past students with site managers have led to graduates being considered top-notch candidates for
entry level Aquaculture Technicians. Our present Aquaculture students can expect immediate full-time
employment with all the benefits in the aquaculture industry, particularly from the members of the BC
Salmon Farmers Association once they have completed the Aquaculture Technician Certificate program.
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CAREER FAIR
Under the guidance of Cheryl O’Connell, Dean of Trades and Technical programs, our Coastal Forest
Resource team has been working hard to develop and fine-tune our Coastal Forest Worker Certificate
program. Curriculum developer, Coleen MacLean, was honored to be invited to participate in the First
Nations Forestry Council career fair held in Nanaimo on February 20th. The event was beautifully
organized and well attended and provided an excellent opportunity for NIC’s Trades and Technical
Programs to showcase our new Coastal Forest Worker Certificate (CFWC). Over 50 students and/or
parents stopped at the NIC table seeking program information.
Western Forest Products (WFP) Sustainability Manger, First Nation Partnerships, Hamish Robertson, also
gave a formal presentation on the recent WFP and Huu-ay-aht First Nation (HFN) partnership during
which he credited NIC’s work in facilitating the upcoming CFWC/HFN pilot.
We are looking forward to the launch of the Coastal Forest Worker Certificate comprised of the following
courses:
FOR 100 Intro to Forest Management
FOR 105 Health and Safety
FOR 110 Applied Technology & Data Management
FOR 115 Forest Ecology I
FOR 120 Coast Harvesting Systems
FOR 125 Introduction to Timber Cruising
FOR 130 Worksite Readiness Skills
FOR 150 Introduction to Forest Engineering
OFFICE OF GLOBAL ENGAGEMENT
Continuing Student Deposit

Submitted by Jennifer Barth, Manager, Operations

Office of Global Engagement has made a decision to reduce the non-refundable tuition deposit required
of all continuing students to $500. This is a significant decrease and should help many students come up
with the funds by the time registration opens on May 13th. The deposit fee must be paid by July 15th or a
non-refundable late deposit penalty of $300 will be applied.
Homestay/Peerstay Update

Submitted by Jennifer Barth, Manager, Operations

OGE is transitioning the accommodations program to Canada Homestay Network (CHN). CHN
specializes in homestay programming and will offer a full range of accommodation options to better suit
our students’ needs. The transition will be complete for May 1, 2019. Homestay options will now be
available in Comox Valley, Campbell River and, in Fall 2019, in Port Alberni.
UMAP Agreement

Submitted by Jennifer Barth, Manager, Operations

OGE has signed a new agreement with UMAP—University Mobility of the Asia Pacific. This is a
consortium of over 30 different countries and hundreds of institutions that allow for study abroad
opportunities ranging from short-term summer programming to full semester exchanges.
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Student Activities Update

Submitted by Nadine Biggs, Global Engagement Liaison

Valentine’s Day: Intercultural Ambassador’s at the
CV Campus spent the lunch hour handing out
chocolates and encouraging students to decorate
hearts and send messages to loved ones.
Snowshoeing: Students joined the OGE up Mount
Washington in Paradise Meadow’s for a morning
of snowshoeing. Student’s had a wonderful time
and spent lots of time playing in the snow and
taking photos.
Lunch and Learn: The OGE is now offering
monthly “Lunch and Learn” days at both the CV +
CR campuses. Hosted by advisors, the sessions are
designed to answer questions on a wide range of
topics applicable to international students, such as
renter’s rights, work permits/co-op, internet safety
and how to spot a scam.

STUDENT SERVICES AND REGISTRAR
Late Night Against Procrastination (LNAP)
Submitted by the Library Team

From the moment we brought this idea forward, the Library & Learning Commons’ (LLC) Late Night
Against Procrastination (LNAP) received tremendous support from the NIC community. It was truly
exciting to see the event come together and to watch the students connect with faculty, support staff and
their peers. On the day of the event, we had 110 people registered. Between 4:00 pm and midnight, there
were 600 entries into the library. That number does not reflect individual attendees but it paints a clear
picture of the traffic the LLC saw that night. Mixed in with all the fun, free pizza, campus walks, prizes,
yoga and 3D printing , NIC students got down to serious studying and work. We had students getting
research help, writing research papers, studying for exams, working on statistics, biology, business, and
many other course assignments right until the midnight hour.
Special thanks to Kathleen Kuhnert and NISU for their financial contributions. We had great support from
Comox Valley businesses like Thrifty Foods, McDonalds, and Fresh Slice Pizza.
We are still processing all of the data that was collected during LNAP, but the student survey feedback
has been overwhelmingly positive. The LLC team considers LNAP a success and thanks Jen Evans for
her amazing lead, the Learning Commons academic support partners and library staff for the great team
work.
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A small sample of the survey responses include:


“Loved it”



“I love this and appreciate it immensely”



“I loved to attend the LNAP. I studied and learned a lot of things”



“Very helpful: it made it fun with everybody and I didn’t feel alone when stuck on how to get it
all done”



“Great event. Appreciate all the food/services/workshops. Would attend more. Keep it going”



“I love this event. Every semester should have this event! Thank you!”



“Tonight I saw so many smiling faces! Amazing that we were all here to study and enjoy it!
Thank you!”

Highlights from Student Affairs – PA Campus
Submitted by Felicity Blaiklock

New Counsellor at Campbell River
Elena Richmond will be joining us as a full-time counsellor on the CR campus.
New Initiatives
We are currently exploring several new initiatives: a series of events for students, staff and faculty related
to health and wellness (all campuses) and the addition of safety/emergency info on the NIC app.
New Workshop: Supporting Students in Distress
On January 14, we launched our new workshop for staff and faculty Supporting Students in Distress:
Supporting Students in Distress
A Workshop for Faculty and Staff

As part of NIC’s ongoing commitment to student success and to supporting staff and faculty, Student
Services presented a new workshop to groups of interested individuals (staff and faculty) at each campus:
Supporting Students in Distress. The workshop provided an opportunity to gain confidence in dealing
with difficult situations before they arise.

2019 | CET

Continuing Education
and Training
Board Highlights March 2019

Continuing Education and Training Board Highlights, MARCH 2019

Regional Highlights
First Quarter Results for 2019 highlight a number of “firsts” for CET. New partnerships and
funding sources enabled us to launch relevant skills-training, across the following regions:
Port Hardy – With funding support provided by ITA Aboriginal Skills Training, we are delivering a
Trades Discovery Program geared for novices – youth who have limited trades experience and who
want to gain hands-on exposure to carpentry, electrical and plumbing project-based experiences.
The training will include work-site safety skills, math upgrading, essential skills for the trades,
industry-specific employment readiness, and technical skills training in the construction trades.
There is strong community support for the program with representatives joining the project team
from North Vancouver Island Aboriginal Training Society (NVIATS), School District#85, as well as
Kwakiutl, Gwa'sala-Nakwaxda'xw, and Quatsino First Nations. The 12-week program starts on
March 25, 2019 and will help indigenous community members decide it they want to pursue trades
training that could lead to apprenticeships and trades certification.

Bamfield – As part of the Kwispaa LNG Employment and Training initiative, Huu-ay-aht First
Nations and LGL Environmental Consultants have provided sponsorship for community members to
pursue Land-based, Indigenous Archeology and Field Skills Certification on Anacla traditional
territory. The training includes educational preparation, and an introduction to Indigenous
Archeology, Heritage Sites, and Culturally-Modified Tress in Pachina Bay locations.

Through in-class exercises, case studies, and site visits, participants will gain the required field skills
and survey methods to qualify for Resource Information Standards Committee Provincial
Certification (RISC). The 2-week RISC Certification classes start on March 25, 2019, and the skillsbased training can be applied immediately on projects to restore local watersheds.
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Port Alberni – In partnership with Port Alberni Shelter Society (PASS), and with funding provided
by the Ministry of Advanced Education, CET will be delivering a new Market Gardener Training
Program to help youth get into the business of farming, with minimal investment. The 8-month
program starts on March 18, 2019, and covers health and safety courses, plant science, pest control,
greenhouse operation, market garden skills, and business development. Hands-on training will take
place at the Shelter Farm and greenhouse, where students will learn farming skills to grow
vegetables on collective garden plots. They will also obtain sales and marketing skills by selling their
produce at local markets to raise money for affordable housing and food security. Incubator farms
are a proven model for enabling marginalized youth to make a living growing vegetables on small
garden plots. At the end of the training, students will be given a one-acre plot at the Shelter Farm to
grow vegetables for PASS (and to secure housing, in lieu of rent).

Port Alberni & Campbell River – CET is currently launching Cruise Line Service Training, in
partnership with the City of Port Alberni and with funding provided by the Ministry of Advanced
Education. This new blended-delivery training involves in-class, online, onboard, and onshore
experiences that prepare students to work in five, entry-level positions while travelling the world.
The 10-week program starts on March 25, 2019, with a focus on learning about the departments,
services, and career options in the cruise line industry, and gaining the skills required to provide
exceptional service to passengers. The instructor is a marine recruitment specialist with many years’
experience working for major cruise lines. Students will leave the training with an individualized
career plan for getting started in an exciting career onboard ship, and in shore-side tourism and
hospitality positions. This training is aligned with the three major cruise ship visits to Port Alberni
Terminals, from May to July 2019.
Campbell River - CET offered 34 sections of marine courses in the Fall 2018 and Winter 2019
terms. That makes up 41% of the part-time vocational courses offered in Continuing Education at
the Campbell River campus, with over 280 students registered. We delivered an additional four
marine safety courses at the Ucluelet campus, meeting the needs of numerous volunteers in the
Search and Rescue organization, as well as fishing, towing and aquaculture industries. Additional

contract courses were offered in Port Alberni and Ucluelet, with two more being offered in the next
few months in Port Hardy, to aquaculture companies such as Creative Salmon, Cermaq and Mowi
Canada (formerly known as Marine Harvest Canada). As part of our course offerings in the fall 2018
and winter 2019, we were very pleased to also be able to offer two higher level, Transport Canada
certified courses as well: Ship Construction and Stability 3 course and the Master Limited/Fishing
Master IV course. These courses put NIC Marine Training on the map for mariners who are going for
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higher level positions in the industry. The marine training program has been so busy with contracts,
for example, that we had to move three weeks of courses offsite to the Strathcona Recreational
Complex as the Campbell River campus had a lack of availability for classroom space. Additional
contracts are being negotiated into June so the busy season continues well into late spring. Our
marketing efforts include sending out a monthly newsletter and advertising courses to more than
160 organizations, companies and individuals involved in the marine industry.

PROGRAMMING ACTIVITIES BY CAMPUS

CAMPBELL RIVER
Coastal Log Scaling – February 2019
The 2019 offering of a 12 week,
Coastal Log Scaling program
began February 11th with 11
participants. The group is in the
first six weeks of theory and
will move to practical training
on local log sorts starting April
3rd for the remaining 6 weeks.
The Ministry written and
practical exams will be held in
Campbell River on May 28th and
29th. There’s a combination of
students financing their tuition
and those being funded through
employers, WorkSafeBC and
First Nations. Classes will
complete on May 5th.
Hospital Unit Clerk

L OG S CALING S TUDENTS

AND I NSTRUCTOR ,

S COTT M C K ILLOP

The HUC Certificate Program is nearing completion for the 2019 Winter term with 9 students
heading out to practicum placements in various Vancouver Island Health facilities. Interest for the
Fall 2019 program is strong with seats in the upcoming information session full.
Marine Training

Marine training in the fall and winter terms have been very busy, with most courses running near or
at capacity. We were very pleased to also offer two higher level, Transport Canada certified courses:
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Ship Construction and Stability 3 course and the Master Limited/Fishing Master IV course. Along
with our regular scheduled marine training courses, we have also been offering numerous additional
contracts for organizations in the aquaculture industry, based in Campbell River, Ucluelet, Port
Alberni, Tofino and Port Hardy. The marine training program has been so busy, for example, we had
to move three weeks of courses offsite to the Strathcona Recreational Complex as the Campbell
River campus had a lack of availability for classroom space.
Metal Jewellery Design

We are thrilled to have some of the exemplary diverse work from the Metal Jewellery Design
Certificate students currently on display in a large display case near Registration at the Campbell
River campus. This was used as a teaching opportunity, for students to practice setting up displays.
As the 10 students wrap up their second term of the program, the students’ jewellery will be
showcased at the Open House on April 10 at the Campbell River campus when we celebrate their
hard work and the dedication of our instructors. It is a very packed event annually as friends, family,
members of the public and many staff and faculty take the opportunity to view the work of these
talented new artists.

C OPPER B RACELET - T INA Z.

P ENDANT - H ANNA R ICHARDSON

E ARRINGS - M AIA B RADFIELD

Metal Jewellery Workshops
2019 started right for the Metal Jewellery program with 9 students enrolled in the Silver Jewellery
Making Beginners (4-week course) and concluding with rave reviews. We also offered Silver Wire
Work Essentials and Filigree Ring (both of which were one-day courses). We also have additional
courses offering into the spring and early summer.
Upcoming:
•

Metal Jewellery Design Open House: April 10 from 1-3 pm.
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COMOX VALLEY
First aid has been very busy this first quarter and we are expanding the program to include a variety
of Health & Safety courses with a focus on meeting the needs of industry in the NIC region.
First Aid

The current registration total for all
first aid courses in 2019WI is 547
students. In January and February
we ran three full (12 students each)
OFA Level 3 training courses which
are two weeks long and intensive
training. One course was held for
Western Forest Products in Gold
River and the other two were on
campus in CV and PH. We are in the
process of coordinating five
contracts for a total of 13 courses on
Cortes Island, Sointula, Gold River
and Kyuquot.
Health & Safety

We are currently working with two independent contractors to provide health and safety training.
We are currently offering an Occupational Health & Safety Committee Bootcamp 101 training for
Comox Valley Toyota. The second contractor will be providing Confined Space Entry (8 hr.) and Fall
Protection (8 hr.) courses in the fall term.
General Interest

The general interest programs have been going very well. We have an upcoming Permaculture,
Design your Property courses that will hopefully be the first class to use the new raised garden beds
that will be built next to Tyee Building. It will be a wonderful hands on environment for the students
as well as some fresh produce for students and staff.
We are also working with Ethical Bees who are running an Introduction to Beekeeping course which
will be held in Courtenay and Campbell River. As we prepare for fall we are looking for new
instructors with exciting new programs to offer our community.
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Activity Assistant Certificate Program
As demand for age-friendly health and memory care support services continue to grow across the
province, the Activity Assistant Certificate is experiencing its biggest demand in a generation - with
over 35 applications for just 20 Fall
placements. The sold-out information session,
held in February, saw prospective students from
communities across the North Island come to learn
more about expanding their career opportunities in
this important field. The 4-month intensive
program combines relevant theory with two incommunity practicums, providing students with a
holistic foundation in the many complexities of
older adult memory loss, and other cognitive
impairments. This year, two new instructors are
joining the program. Liz Friis, Director of Resident
Lifestyle and Community at Glacier View Lodge,
and Joyce Shepherd, Therapeutic Recreation and
Volunteer Manager at the Comox Valley Seniors Village. Their real-life, industry-focused experience
is being complemented by the return of the program’s long-time instructor, Deborah Provencher.
Animal Care Aide Certificate Program

The Animal Care Aide Certificate remains one of the most
popular annual programs in NIC Continuing
Education. The 8-month, part-time professional training
program, aimed at those seeking a career in veterinary
hospitals, animal shelters or kennels filled its placements
in the 2018-2019 academic year, and is already on track to
do the same in 2019-2020. Animal care aides learn
everything about the growing field, from domestic animal
anatomy and physiology, to basic laboratory procedures
and hospital care. The April 2019 Information Session is
already full, with actual program placements likely to be
full within the next few months - well before the summer
application deadline. With dozens of veterinary hospitals
in the Comox Valley and beyond, facilities across the North
Island are keen to support the next generation of incommunity animal caregivers.
ElderCollege Comox Valley

ElderCollege Comox Valley is celebrating its 20th Anniversary in the Fall 2019 - making it one of the
most successful older adult programs of its kind in across North America. Indeed, over 1,100 silver
students completed memberships this academic year, attending over 100 courses and
lectures. Students 55 or better have many choices, to be sure: Arts and Music, Brain Games, Health
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and Wellness, History and Social Science, Language and Literature, or Math and Science - with even
more eclectic topics limited only by one’s imagination. ElderCollege’s Saturday Lecture Series is, as
always, standing-room only – consistently filling the Comox Valley campuses largest theatre for each
informative event. As in the past, courses and lectures are hosted and supported by many dozens of
dedicated volunteers who make the program happen – thereby keeping course fees as low as
possible. A special 20th Anniversary recognition event - complete with commemorative plaque - is
planned for this Fall, and is expected to draw a large and supportive crowd from across the
community. Here’s to another 20 years!
Upcoming
•

First aid has 13 contracts coming up between now and end of April for a total of 23 courses.
Kyuquot, Sointula, Cortes, Gold River, Port McNeill, Port Hardy, Ucluelet and Courtenay
As we prepare for fall, we are scouting new instructors with exciting new programs to come
for General Interest and Part-time Vocation courses.

•

PORT ALBERNI

Carpentry Pathway Program: Supported-Entry Stream to Carpentry Apprenticeship Training
CET offered the Supported-Entry Stream to Carpentry Apprenticeship Training in partnership with
Tla-o-qui-aht First Nation
in-community (TyHistanis
Reserve) which started on
Tue, Oct 9th. The 14-week
program is geared for those
with limited Construction
trades experience. The
focus was on work-site
safety skills and
employment readiness to
meet the Industry Training
Authority (ITA)
Apprenticeship
requirements for Carpentry
Level 1 certification. Eight
students successfully met
C ARPENTRY P ATHW AYS C LASS W INTER 2019
the ITA requirements to
complete Carpentry Level 1. On January 24th, a celebration was held at the Tin-Wis to recognize the
students’ success. Many family members and friends were in attendance.
Market Gardener Program

We are pleased to report that the new Market Gardener Training Program is now full and
registrations are complete. We are also delighted to announce that seven of the 13 registered
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students are women. The
program is funded by the
Province of BC, Community
Workforce Response Grant
and covers the full tuition cost
as well as student training
supports.

The program is delivered by
North Island College in
partnership with the Port
Alberni Shelter Society
(PASS). In 2017 PASS received
a donation of 100 acres of
excellent farm land that was
previously used as a potato
farm. PASS uses the farm to
grow vegetables and raise
S HELTER F ARM T URNIP H ARVEST
money to provide housing,
and food for homeless and hungry citizens of Port Alberni. The students will do the theory courses at
the Port Alberni campus of NIC and the hands-on training at the Shelter Farm and greenhouse.
The eight-month training program covers health and safety courses, plant science, soil science pest
control, greenhouse operation, market gardening skills as well as sales, marketing and business
operations. The program starts on March 18, 2019 and completes on November 18, 2019.
Upcoming:
•
•

Cruise Line Service Training starting Mar 25th
Wildfire Proposed for Port Alberni & Campbell River
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