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TRADES AND TECHNICAL PROGRAMS 

 
ALL THE LEAVES ARE BROWN… 

It seems like September was just here a second ago! We were ushering our new Foundation and 
Apprenticeship students into their new programs. September kicked off a full cohort of Electrical 
Foundation and Carpentry Apprentice Level 3; close on their heels was Heavy Mechanical Level 4 and a 
combined Professional Cook Level 1 and Culinary Diploma.  

It was full steam ahead in October with full Automotive cohorts in both Port Alberni and Campbell River, 
along with Heavy Mechanical Foundation, Welding Apprenticeship and Foundation, Electrical 
Apprenticeship Levels 2, 3 and 4, and another Heavy Mechanical Level 2.  The Comox Valley campus 
also has a full agenda with Plumber Apprenticeship Level 2, Carpentry Apprenticeship Level 2 and 
another full Carpentry Apprenticeship Level 4. 

Instructor Stephen McIntosh has a compliment of 16 students in the Furniture Design and Joinery 
Certificate program.  As this is the launch of the newly designed program, feedback from these learners 
will be highly anticipated. 

Three Electrical Apprenticeships will be coming to a close on December 18th along with a Heavy 
Mechanical Level 2 cohort in Campbell River, harmonized Plumbing Apprenticeship Level 2 and two 
harmonized Carpentry Apprenticeships at the Comox Valley campus.  ITA has continued to waive the 
Standard Level exams for all Apprenticeship Levels for the time being with the exception of Level 4.  Our 
Level 4 students from Electrical and Carpentry will be writing their Interprovincial Red Seal exams when 
their programs draw to a close on the 18th. 

Chef Alan Irving turned up the heat in the Port Alberni campus as Professional Cook Level 2 (PC 2) hit 
the kitchen with an impressive 12 student cohort, with cohort size being restricted due to COVID-19. 
Chef and students are pleased to be in the kitchen while leading the inaugural delivery of PC 2 in Port 
Alberni.  Chef Al had this to say: 

For students wishing to continue their culinary careers, the opportunity to do a PC 
2 in Port Alberni was met with excitement, enthusiasm and, above all, appreciation. 
Most have families here and/or are working full time while attending school would 
not have taken their Level 2 if they had to travel to attend another institution. 
 
We are currently on the 9th week of a 14-week program and the students now have 
pastries, cakes and tortes behind them. The bistro will be opening on November 14th 
with a take-out menu and will also service a few dine-in tables so students will be 
able to really put their skills to the test. 
   
With a cohort of 12 students, every student is a former graduate of a Professional 
Cook Level 1 class, taken here in Port Alberni with me. As an instructor, I have 
never had a program where I knew every single student personally.  It makes the 
days flow smoothly and easily as all the students already know my expectations of 
them, and I also understand how they learn.  I can easily adapt my teaching style to 
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individual students ensuring their success as they write their Certificate of 
Qualification exam on December 18th.  
 

The kitchen at the Campbell River campus is a flurry of activity. The combined 
Professional Cook Level 1 and Culinary Business Diploma program students have 
the benefit of double the instructional expertise as Chef Sunshine Layton 
collaborates with Chef Xavier Bauby on course delivery. Sunshine welcomed 
students September 8th with a “blended” model of Blackboard Learn being used for 
homework and resource material while adhering to social distancing protocols for 
classroom instruction and lab components. Students have now donned their aprons, 
rolled up their sleeves and, from November 2 to December 4, have been putting 
their newly acquired skills and talent into an impressive breakfast and lunch menu.  
Care for Eggs Benedict or Huevos Rancheros?  Perhaps a fresh Chickpea and 
Carrot Salad for lunch or a hearty West Coast Salmon Chowder?  Maybe a Deluxe 
Burger or Grilled Chicken and Artichoke Heart sandwich?  They’re baking too!  
Fresh scones, muffins, rolls and cookies.  Who needs a scale?  (It was probably 
already broken when you bought it anyway!) 

Professional Cook Level 3 also started up November 2nd and will be running Monday and Tuesday 
afternoons and evenings until February 23rd.  Level 3 is the culmination of everything students have 
learned through theory and practical application on their journey to the sought-after Red Seal 
certification.  Chef Xavier Bauby is working diligently with his students as they refine their techniques 
and presentation skills in preparation for one of the toughest challenges of their careers. 

 

EVENTS 

As with every year when the fall term winds down, North Island College likes to recognize and thank 
employees that have hit milestones in their time here.  While this year will be slightly different with no 
gathering of colleagues sharing anecdotes with old friends or meeting new faces, it will not stop Trades 
and Technical programs from celebrating our dedicated faculty and staff and showing our appreciation for 
their support and commitment to their colleagues, coworkers and our department.  We would like to 
introduce you to: 

Heather Hopewell Administrative Support Assistant, 
Faculty of Trades and Technical Programs 

5yrs 

Rob Laird Carpentry Instructor 5yrs 
Erik Hardin Carpentry Instructor 10yrs 
Chris Posner Automotive Instructor 20yrs 
Christopher Udy Director, Faculty of Trades and Technical Programs 20yrs 
Tracy Parker Administrative Assistant to the Dean, Faculty of Trades 

and Technical Programs 
 

25yrs 

Sadly, we said goodbye and best wishes to: 
Terry Waters Welding Instructor Retired 
 

WHO’S READY FOR A BRAND NEW YEAR?!? 

That’s a wrap 2020! Here comes Winter 2021 and you might want to hold on!  Trades and Technical is 
gearing up for a term that is packed full of Foundation, Apprenticeship and Sampler programs. We’ll be 
ringing in the start of the New Year with two full cohorts of Carpentry Apprenticeship levels 1 and 2, one 
full cohort of Electrical Apprenticeship level 2 and two full cohorts of Electrical Apprenticeship 
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(harmonized) level 4, there is also a non-harmonized Electrical Apprenticeship level 4 that has only three 
seats available in addition to a full cohort of Plumbing Apprenticeship level 3 and a cohort of Heavy 
Mechanical level 1.  We’ll wave goodbye to January with the four-month Trade Sampler program and 
because of overwhelming interest and the outstanding success of previous deliveries of Women in Trades, 
we are pleased to be offering 3 cohorts, one in Campbell River, one in the Comox Valley and one in Port 
Alberni. 

February has no intention of letting us slow down.  We have two cohorts of Carpentry Foundation 
(Campbell River and Comox Valley campuses) on the books.  The Coastal Forest Worker Certificate and 
Technology programs are ramping up and there will be another Women in Trades program at the 
Mixalakwila campus in Port Hardy.  That’s not all…we have two cohorts of Electrical Foundation 
(Campbell River and Port Alberni campuses) slated for a February 1st start along with the much 
anticipated Metal Fabricator program that will run through until August.  Welding Foundation is also 
filling up and the Plumbing Foundation cohort at the Comox Valley campus is already full – with a 
waitlist as are the majority of 2021 winter Trades programs. 

March is coming in like a lion with two full cohorts of Carpentry Apprenticeship Level 3, three full 
cohorts of Electrical Apprenticeship Level 3, and Electrical Apprenticeship Level 1 has a few seats.  
Sorry, but Plumbing Apprenticeship Level 4 and Heavy Mechanical Level 3 are at capacity - but the 
waitlist has room! 

MEET OUR NEW TEAM MEMBER 

The latest addition to the Trades and Technical programs team comes as our newest 
Heavy Mechanical instructor. Matthew Wheatley brings a wealth of experience to the 
Campbell River campus after teaching at Vancouver Community College (VCC) for the 
past nine years. While Matt enjoyed his experience at VCC and it was difficult to leave 
his colleagues, he just could not pass up the opportunity to return to his roots.  Being an 
avid outdoorsman who enjoys camping, hiking and fishing, what could be better than 
returning to the Island you call home. Matt is poised and ready to meet the challenges of 
his new position amidst our new “norm” and looks forward to sharing his approach to 
teaching and learning with his students.  

WE’RE ON A ROLL! 

A fundamental element to advancing programming for Trades and Technical is closely monitoring labour 
market trends, opportunities and demands then tailoring programs in response to those demands by 
providing flexible learning formats with greater ease of access.  With that in mind, Trades and Technical 
have now added two additional foundation programs to our portfolio. 

Parts and Warehousing Person Foundation will introduce students to tools and equipment commonly 
used across trades such as Automotive, Heavy Duty, Commercial Transportation and other Resource 
Trades.  This 5-month online learning program will provide students with the foundational skills involved 
in operational procedures for inventory control, ordering, warehousing, communications and safety. 

Motor Sport and Power Equipment Technician Foundation is also a 5-month program developed through 
consultations with Industry which identified the need for qualified individuals to service and repair small 
to medium motors, including personal watercraft, power equipment and motor sport and leisure vehicles.  
Rural and remote communities specifically expressed a need for trained technicians in this trade.  For 
learners on the pathway to their Interprovincial Red Seal, students will receive Level 1 technical training 
credit upon completion of the foundation program.  
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STUDENT SERVICES AND REGISTRAR 

Student Affairs  
Submitted by Felicity Blaiklock 

A Sexualized Violence Education Team (SVET) has been formed and consists of representatives from 
the Counselling and Advising departments, Office of Global Engagement, along with representatives 
from the North Island Students Union (NISU) and the College’s Human Resources. The team continues 
to meet regularly to discuss ways to provide education to the campus community on our revised 
Sexualized Violence Prevention and Response policy, in addition to efforts to educate the community on 
consent, healthy relationships and sexualized violence, including the supports available for all those 
impacted by sexualized violence. The committee has completed the following tasks to date: 

• Final edits are being made to the updated webpage content, which we hope to launch in 2021; 
• Several members of the SVET team are attending a virtual five half-day session on sexual 

violence and misconduct investigation in the post-secondary workplace.  

Student Life @ Home activities are ongoing and have included: 

• Monthly virtual hangout sessions led by our student Campus Life Assistants; 
• The first of our Brave Space sessions was held exploring the topic of systemic racism, with over 

60 students and NIC employees in attendance. Our next Brave Spaces session on gender-based 
violence will be held November 25; 

• Student Life’s keynote event of the term, Mental Health Week, was held the week of October 5 
with a number of events for the NIC community, including the signing of the Okanagan Charter, 
a counsellor-led session on how to thrive, a keynote address, and a session to provide more 
information on what the Okanagan Charter is and what it means for NIC students; 

• Launch of our virtual Student Leadership Team with a variety of sessions to allow students to 
build on their leadership skills;  

• NIC Student Life Facebook group with ongoing posts to engage and inform students - 
membership of this group has grown substantially since its creation; 

• Weekly newsletters; 
• Continued outreach to students referred to Early Assist, or identified through other channels as 

possibly struggling. 

The Widening Our Doorways Plan Student Services Addendum has been in development to provide 
faculty with a ‘menu’ of available resources and practical suggestions for how supports and services can 
be integrated into pedagogical practices. 
 
Winter Orientation planning is now underway to assist new students starting in the winter with their 
transition to NIC, as well as to support all current students in their continued adjustment to digital 
learning. Various live and asynchronous sessions will be offered the first week of January, including: 

• Navigating Blackboard 
• Learning Digitally 
• Tips for a Successful Term 
• Start of term celebration 
• Academic Integrity 
• Student Rights and Responsibilities 
• COVID-19 
• Scheduling and Registration 
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Continuing Education & Training Department 
Board of Governors Report – November, 2020 

 
 
CET Regional Highlights – Lynne MacFadgen: 
 
As we enter the second wave of the COVID-19 pandemic, we have been reflecting on what 
role our Department can play in the social and economic recovery stage. For the past eight 
months, Continuing Education & Training staff have been finding creative and innovative ways 
to work with our local communities, businesses, and regional partners to create new 
programs, enhance workforce skills, and help local economies survive and thrive. Our Regional 
Training Officers have worked closely with instructional faculty and staff to convert our board-
approved credentials into interactive digital and blended formats. And we have partnered with 
other BC Colleges and Universities across the province to leverage collaborative platforms that 
extend our program reach into other regions, while also gaining access to new educational 
programs that benefit our region. Recent examples include partnering with Okanagan College 
to offer their Leadership and Change Certificate within our local communities, and establishing 
an exchange agreement to offer our in-demand Activity Assistant Certificate to address long-
term care staffing needs in the Interior. In addition, we have launched two collaborative 
programs with the Continuing Education Association of BC to design microcredentials that use 
standardized curriculum, shared learning outcomes, and portable industry-recognized skills 
that boost essential workforce competencies and hiring potential across our regions. 
 
What we have learned from these challenging conditions is that we can foster connections to 
create something new, and we can build on existing program strengths to customize training 
programs to match workforce needs. In our regional overviews, you will learn more about 
CET’s innovative program pilots and responsive skills-training that include: a Pathway to Food 
Production and Processing in Port Alberni; Small-Scale Sustainable Farming in the Comox 
Valley; expanded marine skills training in both Campbell River and Port Alberni communities; 
and the Digital Elevation Expertise Program (DEEP) online program launch in both Port Hardy 
and Campbell River that is designed for individuals seeking careers in marketing, 
communications, and social media content creation -- this exciting new program also creates 
retraining opportunities for local businesses in digital marketing and ecommerce platforms, 
with a specialized focus on retail, service and tourism sectors.  
 
To our Board representatives and regional partners, we appreciate your support of the skills, 
talents and resources that CET is contributing to regional recovery and advancement, as we 
collectively move forward.   
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Comox Valley Campus 
 
Susan Murray: 
 
First Aid Training has been extremely busy since reopening in July with reduced class sizes 
and strict safety protocols in place.  To date, we have provided training for 662 students in 
courses ranging from basic first aid to EMR/OFA Level 3 training, with some blended learning 
models as well as classroom-based instruction.  We have provided training for the general 
public, NIC students in Trades and Health and Human Service programs, and CET contract 
training clients.  The trend is expected to continue with the increasing number of people 
looking for work and needing certification.  We recently added three new instructors to our 
team to help with the increasing training demands and to replace one of our retiring long-time 
instructors. 
 

 
 
Small Scale Sustainable Farming Certificate Program 
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The completion ceremony for the first Small-Scale Sustainable Farming Certificate cohort was 
held on Sep 30th, with the launch of 10 very enthusiastic and talented graduates.  The 
program was fully-funded by a BC Employer Training Grant and delivered in collaboration with 
Lentelus Farms, Dave Semmelink, and Comox Valley Economic Development Society. It was a 
wonderful success with students receiving an exceptional program amidst a COVID-19 climate 
of uncertainty. Several of the students have gained employment in the agricultural industry 
and several others are starting or expanding their own small farms and market garden 
enterprises. We are currently working on some minor modifications to the program and will be 
resubmitting the program for funding, with a proposed March 2021 start date. 
 

Julian Benedict: 
Comox Valley ElderCollege (CVEC) 

Comox Valley ElderCollege (CVEC) has demonstrated how successful embracing technology 
can be in 2020. Starting this September, CVEC transitioned to a completely online learning 
format, in the midst of COVID-19. The experiment worked extremely well, with overall 
enrolment largely stable compared to the previous year. Some 600 seniors attended multiple 
online courses, with many using Zoom conferencing software for the first time. CET expanded 
its online support to accommodate the popular volunteer program. Some enhanced support 
included launching a series of video tutorials outlining how to register and access online 
courses, as well as developing a new online course guide. CVEC will continue with its new 
online format for the busy winter 2021 term, expanding the total number of courses to 45 
from 32, along with the return of its Saturday lecture schedule, which had been abridged in 
the fall. Enrollment capacity in online courses is also being significantly expanded to meet 
growing demand. At least a dozen regular courses will double their maximum enrolment (50 
spaces each), and all Saturday lectures will now have an audience of 500 participants.          
 
Activity Assistant Certificate Program 

The North Island College Activity Assistant Program is becoming a specialized online program 
in BC. After successfully launching its first virtual cohort in September, the program has 
already filled its winter 2021 in-take. By all accounts, students enjoy the online format, which 
is complete with highly interactive videos, engaging assignments, and meaningful group 
activities. Demand for the program is still growing, with a special online cohort planned for 
the BC Interior in May 2021, alongside additional cohorts planned for fall 2021. 

Animal Care Aide Certificate Program 
 
Our Animal Care Aide Program continues to be one of our most popular programs. After 
receiving a record number of applications this fall, we launched a second winter 2021 cohort. 
Starting in January 2021, this inaugural, second cohort is expected to be full.  Demand for 
specialized animal care training continues to grow across the province, as clinics tell us that 
the pandemic has increased animal guardianship, because more people are working from 
home.   
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Craft Brewing and Malting Program  

The Craft Brewing and Malting Program has successfully completed the first half of its two-
part program. So far, students have completed three of six courses covering a wide variety of 
topics about craft brewing. The cohort is expected to begin the in-community learning 
component in early February 2021, in a Campbell River brewery. 

 
Port Alberni Campus 
 
Leanne Moore: 
 
On Oct 24th, 10 students completed the Port Alberni Market Gardener program, funded 
through a BC Employer Training Grant, in partnership with the Port Alberni Shelter Society.  
There was a small COVID-compliant celebration held on the farm. Students are excited to start 
employment, while some are ready to take further training in the field.  
 
 

 
This fall at the Port Alberni campus, our classroom-based industry certification courses, 
including Forklift Operator and Foodsafe, have been full with growing waitlists.  We also 
offered a Building Service Worker course in a blended format (online/classroom) and it 
reached capacity quickly. 
 
In 2021, we are looking forward to offering more accessible, funded programs such as Wildfire 
Crew Member Training, Pathway to Food Production and Processing, Fundamentals of Food 
Processing (Food Hub/Economic Development), and Market Gardener, pending successful 
funding applications. 
 
We are currently planning to offer another Finishing Trades program in the spring, with INEO 
as our community partner. 
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Campbell River Campus 
 
Sandy Rose: 
 
Hospital Unit Clerk 
 
The fall term is off to a great start. Ten students are making an impressive effort with the 
move to an online delivery platform, as has our experienced faculty member. All students have 
made great progress and are excelling in their studies to date. The class has recently 
completed Anatomy, Physiology and Medical Terminology and they have begun their 
challenging Pharmacology course that is required to move on to the Non-Clinical Management 
of a Nursing Unit module, to finish up the term.  
 
Digital Elevation Expertise Program (DEEP) 
 
Students started this unique, 10-week online training program on October 13th. Delivered in 
partnership with the Port Hardy Chamber of Commerce, 10 students from the Mount 
Waddington Region will learn the fundamentals of digital branding, communications, 
marketing and online sales of products and services. These in-demand skills can propel 
participants to a long-lasting, self-sustaining, digital business career while contributing much 
needed expertise to employers and the local business community. 
 
Coastal Log Scaling 
 
Recruitment is underway, but progressing slowly. Marketing efforts will be intensified to solicit 
interest, and it is hoped that these additional promotional efforts will help fill the class by 
February, 2021. 
 
Wildfire 
 
Our popular Wildfire training is once again planned for 2021. In partnership with Strategic 
Natural Resource Consultants, we jointly submitted a funding proposal under the Emerging 
Priorities Stream of the Community Workforce Response Grant. Two cohorts are proposed, 
with one in Campbell River and one in Port Alberni. The classes will be offered in a blended 
format with all theory delivered digitally to limit on-campus activity, and with all certifications 
requiring face-to-face instruction being delivered at each campus.  
 
Suzanne Jolly: 
  
Marine Training 
 
Marine training is still offering online and in-person courses throughout the fall term, serving a 
diverse range of students from across the country. Private contracts for marine training have 
also been offered (online) for a company in Toronto and Ottawa, and in-person training has 
been offered in Williams Lake (a partnership with BC Parks and two Indigenous communities) 
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and with BC Ferries. The instructors are kept very busy, and we are excited to be welcoming a 
new instructor shortly to help us respond to the high demand for marine skills training. 
 
Metal Jewellery Design Certificate 
 
The Metal Jewellery Design Certificate program is hosting an online information session on 
Wednesday, November 18.  The next program will be delivered over six months from January 
to June 2021 and, thus far, we have 12 potential students registered for the information 
session (five of whom have paid their deposit and have confirmed their intention to join the 
program in January). We are very excited to welcome a new Indigenous instructor to the 
Metal Jewellery Design team who will teach a variety of courses, including Northwest Coast 
First Nations Art & Engraving and business skills.  
 



Update from the Office of Global Engagement
November 12, 2020

OGE Welcomes International
Admissions to the Team

September 24, 2020 Kathleen Kuhnert and 
Mark Herringer announced the International 
Admissions Office transition to OGE. The 
rationale noted referred to Widening our 
Doorways, #2: Fiscal strength; #4: Higher 
Levels of Participation; and #5: Multi-modal, 
Flexible, Demand-based Enrolment that 
occurs Year-round.

Welcome to OGE, Alana and Stacey!

Enrolment Update

Immigration, Refugees and Citizenship Canada (IRCC) has been in a state of flux due 
to COVID-19. This has resulted in many changes and updates through the summer and 
fall. OGE has been quick to respond to these updates. In August, all Designated 
Learning Institutes (DLI) who had students offshore with approved study permits were 
required to submit COVID-readiness plans to receive students. Each DLI had their plan 
reviewed by the provincial ministry and then by the federal ministry. On October 21, a 
list of approved DLI’s was issued by IRCC. We are very pleased to announce that NIC 
is listed as an approved DLI to support and welcome students to Canada. So far we 
have welcomed 11 new students to Canada and supported three returning students. 
This includes full monitoring of their quarantine with daily check-ins by our OGE team. 

Despite being categorized as an approved DLI, study permit processing remains slow or 
negligible, and this continues to pose recruitment challenges in initial application 
numbers and conversion numbers. As of now, we have about 180 viable applicants on 
our list for 2021 January intake, but much of these students will likely be deferred to the 
next intake as they patiently wait for study permit processing. 2021 fall applications are 
slowly trickling in (about 40 as of Nov 9), and we expect to see an increase in 
applications numbers in Nov/Dec, then in Feb/Mar/Apr.

October 23, 2020 Government of Canada
Coronavirus disease (COVID-19): Designated learning institutions reopening to 
international students

As of October 20, 2020, some designated learning institutions (DLIs) are now able to welcome 
international students from offshore

http://www.nic.bc.ca/international
https://www.canada.ca/en/immigration-refugees-citizenship/services/coronavirus-covid19/students/approved-dli.html
https://www.facebook.com/NorthIslandCollegeGlobal/photos/a.1430043710379182/3638633026186895/
https://www.instagram.com/p/CGI3uHsjKsa/
https://hr.ubc.ca/sites/default/files/2020-09/Self-Care Bingo.pdf
https://www.canada.ca/en/immigration-refugees-citizenship/services/coronavirus-covid19/students/approved-dli.html


DLIs must have a COVID-19 readiness plan approved by their province or territory

October 8, 2020 The Global and Mail
Colleges offer a helping hand amid the pandemic

The pandemic left some students unable to return home because of border closings while others
working here lost employment.
One pandemic silver lining was a federal rule change permitting online study from abroad.
For Canada, where international students contributed $21.6-billion to the economy in 2018, the
pandemic tests its reputation as an attractive study destination.

September 16, 2020 ICEF
Tracking reported and projected higher education enrolment through September

The recovery from the COVID-19 crisis will be measured in years, and the baseline for that
recovery will depend in part on actual higher education enrolments through the balance of 2020
The work of gathering that enrolment data is underway, including some early indicators from the
United States and Canada

International Students of NIC

North Island College Global

My name is Stella Robi and I’m a 
student in the Social Services Diploma 
Program at NIC.

I came to the beautiful Comox Valley 3 
years ago to begin my studies. Before I 
relocated to Canada, my husband and I 
lived in the Middle East- Doha, Qatar. I 
was born and raised in East Part of 
Africa – Nairobi, Kenya to be precise. 
Click here...

Read more
www.facebook.com

International Student Life

The most recent social media challenge was "Show us your favourite fall colours!". What
a beautiful time of the year for international students to experience the west coast change
of season and many colours nature has to offer.

Social Media Challenge 
Fall Colours

Fall Favourites Photo 
Contest: Winner 
Announcement! 
Congratulations to NIC 
Student David who captured 
this amazing Fall shot. 

Read more
www.instagram.com

https://www.theglobeandmail.com/featured-reports/article-colleges-offer-a-helping-hand-amid-the-pandemic/
https://monitor.icef.com/2020/09/tracking-reported-and-projected-higher-education-enrolment-through-september/
https://www.facebook.com/NorthIslandCollegeGlobal/photos/a.1430043710379182/3638633026186895/?__tn__=%2CO*F
https://www.instagram.com/p/CGI3uHsjKsa/


Study Abroad

We are very excited to announce the appointment of 
Romana Pasca to Manager, International Projects, 
Partnerships & Global Education.

Romana has over 17 years work experience in the 
international education sector. For the past seven years, 
Romana has been employed with the College of New 
Caledonia in Prince George, BC. Her post-secondary 
experience is very diverse. Most recently, serving as 
Acting Director of International Education department,

Romana has spearheaded various leadership initiatives at the local, regional, national, and 
international level, and, through her influence, has inspired others to become involved in 
international education initiatives, mobility and institutional capacity projects

We look forward to welcoming Romana join our NIC team in January 2021. Reporting to 
the Executive Director, Office of Global Engagement, this position holds responsibilities for 
the management of NIC's international study abroad, contract training, projects and 
partnerships. 

OGE Student Support Services
NIC’s Early Assist (EA) program
administered through Student Life,
continues to serve our international
students well. EA provides an outlet
for faculty and staff to refer
international students and get the
student connected to all the supports
including International Student
Advisors (ISA), Library and Learning
Commons, and counsellors.

In May 2020, the province
introduced Here2Talk. Here2Talk
provides counselling support 24 hour a
day, 7 days a week, 365 days a year in
multiple languages. Here2Talk connects students with mental health support when they
need it. Through this program, all students currently registered in a B.C. post-secondary
institution have access to free, confidential counselling and community referral services,
conveniently available 24/7 via app, phone and web. Here2Talk has replaced the
KeepMeSafe program which ended on October 31st. From November 1st onwards,
international students can access Here2Talk for after-hours counselling support.

As a result of the financial challenges international students faced over the spring
and summer due to COVID-19, we made a decision to issue a $100 credit to any
international student who registered in full-time academic programming (9+ credits) or full-
time trades programming for Fall 2020 by September 17, 2020. This is a one-time fee
reduction/credit, it will not be issued in future semesters.

The OGE team continues to work hard to support students in the virtual reality. One
adjustment we have made is to allow more time in advising appointments. Students were
losing time with advisors due to current issues with our booking system which require the
BlueJean’s appointments to be set up at the time of the actual appointment. By adding a
15 minute spacer between appointments, ISA’s are able to support students with logging
into their appointments and still have a full 30 minutes with ISA’s. ISA’s are reaching out to
campus cohorts and program cohorts at all our campus locations to provide mid-term
check-ins and set-up group advising appointments when appropriate. 



Global Learning by
Margaret Hearnden

My new Apple watch prompts me to breathe and to 
move (I’d prefer it, if it made the tea).
Sometimes I feel like I don’t even have time to do 
that. Maybe you feel like that too.
I’ve realized that making sure I take deep breaths 
and a few minutes away from being ‘on task,’ 
helps me focus better.

I hope you’ll find something useful below that you 
can look at and breathe at the same time. 

Connecting with peers
The ITLC Lilly Conference is coming up at the beginning of December. An advantage of
this conference is that it’s online, there are synchronous options along with asynchronous
sessions and the latter will be available right through February, meaning you can choose
to engage when and how it’s convenient for you. There are sessions on encouraging
student engagement in online classes, teaching and learning with students who have low-
bandwidth access, engaging and encouraging introverted students and much more.

It’s $335 US to register – For more information click here

Resources
Weekly Self-care Bingo Challenge!

Click on the bingo sheet for your self-care 
bingo sheet. Have some fun while taking 
care of yourself. This is a game we could all 
play along with.

Quote of the Month
“Almost everything will work again if you 
unplug it for a few minutes, including 
you” (Hellobombshell.com) 

International Recruitment

The international recruitment team was excited to share the good news with 
prospective students about NIC being designated as an "approved DLI" to welcome 
and receive new international students.

On that note, recruitment is in full swing for September 2021! Our China Rep Victor Lui 
and Vietnam Rep Linh Mai Dieu continue to meet education agents and students in 
person in some areas, in addition to many virtual recruitment events. Due to second and 
third waves of COVID-19, all other recruitment regions are solely conducting recruitment 
virtually through online events. This adjustment from preparing for in-person events to 
attending virtual events has come with its learning curves but we are adapting quite well. 
We know one certainty--international recruitment will never be the same.

We are now utilizing more digital strategies to reach education agents and students. NIC 
can be found on numerous international post-secondary education platforms accessible to 
diverse students. The team are reaching all targeted regions monthly via recruitment 
events. We are also actively reaching out to prospective students weekly through our 
email campaign. Despite COVID-19 implications we are reaching out far and wide.

https://www.itlclillyonline.com/


With WoD, international recruitment is planning a two-phased relaunch of its NIC brand to 
international markets to remain competitive in this uncertain time. Some of the relaunch 
includes changes in commission, applicant communication, admissions and programming. 
With this relaunch and growing digital marketing, we hope to see an increasing activity for 
our team over the next six months.

What are students thinking right now?

You might wonder what our prospective international students are thinking right now. 
There has been a number of articles on this subject at the beginning of COVID-19, but 
now the focus is mostly on current students. Currently enrolled students have different 
concerns compared to prospective students, and we thought some insights would be 
beneficial.

1. Safety in Canada - Even in countries where they are experiencing larger impact of
COVID-19, future students are concerned about their safety after arriving in
Canada.

2. Immigration and travel restriction - Future students want to know if there is ANY
assurance that study permits will be processed fairly and in a timely manner. They
are also hesitant of paying tuition and applying for a study permit when travel is not
allowed.

3. Scholarships and awards go a long way - Many prospective students are
financially challenged and there is a focus on achieving the financial stability

4. Details please - We are noticing that future students are becoming more savvy and
they want more information before making decisions.

Sincerely,
The Office of Global Engagement Team

https://www.facebook.com/studynorthislandcollege
https://www.instagram.com/studyatnicinternational/
https://www.youtube.com/user/NorthIslandCollege
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